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The Summary

Consumer is considered a basic part of the economic process, and within
the past few years many negative impacts were caused by violating the rights
of the consumer. Both national and international legislations gave special
concern for consumer protection, so they stipulated abundant laws and
legislative provisions to shield the consumer with the best protection taking
In consideration that he is the most vulnerable side of the contractual
relationships compared to the counterpart.

The researcher handled in this study a very important subject titled,
“Methods of Administrative Control leading to Consumer Protection”. The
main reason for choosing such subject is the lack of any studies in the United
Arab Emirates that shed light on the role of the methods of administrative
control and the efficiency of such method to provide such protection. In
relation to this, administrative control is one of the major functions of the
state itself by which it attempts to retain the balance between the activity of
the individuals and preservation of the general order of the society.

Legislators in the United Arab Emirates kept following up with the major
and fast change in the economic arena especially in the fields of trade and
the new risks associated with these changes including the number of
consumers’ categories. The Federal Decree no (15) for the year 2020 was
passed with a law especially for consumer protection, which sustains the
consumer protection system in the country and provides more controls and
mechanisms to impose the required control over the markets to guarantee
their stability and prosperity and to establish and balanced relationship
between the traders and consumers at the various types of markets in the
country.

The researcher used the analytic methodology throughout this study
while analyzing the texts and regulations of consumer protection in United
Arab Emirate in comparison with the texts and regulations of the Egyptian
Law.

the administrative control authorities with regards to legislation and
objectives.

Additionally, the study provided many recommendations including the
necessity for administrative control authorities to work effortlessly to
provide consumer protection through controlling the markets and prices in
order to enable the consumer to purchase the required services and
commodities with an affordable price according to the market condition
without further exploitation from the part of the producers and providers so
the consumer shall have access to sound services and commodities clear of
all defects.
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21980 3l (du sl
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AL 3 e WinY) Lres ccllgional djlead LY duman ¢ oudldll 23] dane a3,
1998 6022211 (15 aladll

Labiiall (dypell ) dplas (8 (ulsdlly eyl on Olsing B3 cFrakay dana (ldan)
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Goadl Jasdl ¢ly3g alae — dlizailly dugildl) Gigadll el S5all lgadas A Gkl
2014 550/ Al 4=2 e el ey Ayl Joall daala—

WD) B oagas RV A gladar ag3all A5 cgglagal) mlla aaal Ll
2016 33 2e bl ASlga)

Llea Joa gl k) cllgina) Llaa A la)yoa9 8asall 48) cliae (Bhiye (3l dena
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22019 saaiall duyall chlaY) dasls — jiuala

1a 535 Basiall el LY Algo (8 Abaally Zpalat¥) pSlaall ¢ (graal) 2aal o saal (2
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aladl Gglal) o5 Allasy ¢ lae Ay LS5y sl

LIS ol iy Ay Algall (ol ay) aliall e Alay) L ¢ fpun phiae ) jals (9
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http://unctad.org/en/PublicationsLibrary/UN-DESA_GCP1999 ar.pdf
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gAY sl e gy cAinal) Aally el adassl A (A1) AL (3

http://www.adafsa.gov.ae/Arabic/Foodcontrol/Pages/default.aspx

S S S Ll e sy Al B35 (se Wolaie) U8 2,2eY) alynul ha (4

http://www.alkhaleej.ae/

c Apad) Gusalgdl) Ll
@U\ el 3l ccajlaadl o cayall Gl Helata oy (1
.1980 cg_b\&.d\ J\J a.u.k.o c@)d\ axl) Qe J:u..al\ SJLA_JQ:LAJ}M ea:.nj\ (2

.1987 G;\M.u)n

Agia¥) aabal) ¢ lusla

1) P1ZZI10 (J.P): L. introduction de la notion de Consommateur en droit

francais. Recueil Dalloz. 1982.
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